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Scenario #1: Data Mining

Lee has recently applied for an automobile loan at the XYZ Bank. To secure the loan, Lee agrees to complete the usual forms required by the bank for loan transactions. He indicates that he has been a junior executive at the ABC Marketing Company for more than three years and that his current annual salary is $120,000. He also indicates that he has a $10,000 in a separate savings account, which he intends to use as a down payment for a new BMW. On the loan form, Lee also indicates that he is currently repaying a $15,000 personal loan used to finance a family vacation to Europe the previous year.


The bank’s computing center runs a data-mining program on information in its customer databases and discovers a number of patterns. One reveals that executives earning more than $120,000 but less than $150,000 annually, who purchase luxury cars (such as BMWs), and who take expensive vacations often go into business for themselves within five years. A second data-mining algorithm reveals that the majority of marketing entrepreneurs declare bankruptcy within one year of starting their own businesses. Suddenly Lee is a member of a group that neither he nor possibly even the loan officers at the bank had ever known to exist, viz., the group of marketing executives likely to start a business and then declare bankruptcy within a year. With this new category and new information about Lee, the bank determines that Lee, and the people that fit into Lee’s group, are long-term credit risks. (Herman T. Tavani, Ethics and Technology: Ethical Issues in an Age of Information and Communication Technology, Wiley, New York, 2004, p. 132.)
Scenario #2: Violent Computer Games

You are the president of a small computer-game company. Your company has just bought another small game company that was developing three new games. You look them over and find that one is complete, ready to reproduce, and sell. It is very violent and demeaning to women. It would probably sell 200,000 to 400,000 copies. You have to decide what to do with the game. Give some options, and give arguments for and against them. What will you do? Why? (Sara Baase, A Gift of Fire, 2nd ed., Prentice Hall, 2003, p. 433.)
Scenario #3: Hacker Ethic

Many hackers believe that computer systems are inherently flawed and thus need to be improved. As a result, some hackers believe that they need total access to all computer systems in order to take them apart, see how they work, and make the needed improvements. Not surprisingly, then hackers want to remove any barriers to free access to computers. More recently, hackers have seemed to embrace, either explicitly or implicitly, the following three principles:

1. Information should be free.

2. Hackers provide society with a useful and important service [exposing security holes].

3. Activities in cyberspace are virtual in nature and thus do not harm real people in the real (physical) world.

Do you agree or disagree? Why? (Herman T. Tavani, Ethics and Technology: Ethical Issues in an Age of Information and Communication Technology, Wiley, New York, 2004, p. 158.)
Scenario #4: Anonymity

Imagine that there is a very close political election involving two candidates who are running for a seat in a state legislature. The weekend before citizens will cast their votes, one candidate decides to defame his opponent by using an anonymous re-mailer service (which strips away the original address of the sender of the e-mail) to send a message of questionable truth to an electronic distribution list of his opponent’s supporters. The information included in this e-mail is so defamatory that it may threaten the outcome of the election by influencing many undecided voters, as well as the libeled candidate’s regular supporters to vote against her. Does the “injured” candidate in this instance have the right to demand that the identity of the person using the anonymous re-mailer (whom she suspects for good reasons to be her opponent in this election) be revealed? (Herman T. Tavani, Ethics and Technology: Ethical Issues in an Age of Information and Communication Technology, Wiley, New York, 2004, p. 172.)
Scenario #5: Internet Filtering

You run a small company that developed and markets a filter program that enables parents to block access to Internet sites they do not want their children to visit. A large corporation has asked you to customize the program to install on its machines to block access by employees to various game sites, sites containing pornography, and other entertainment sites not related to the employees’ work. A foreign government has asked you to customize the program to install on its Internet gateways to block access by people in the country to sites containing pornography and sites containing political discussion critical of the government. Will you accept either or both jobs? If one but not the other, make clear the reasons for the distinction. (Baase, p. 434.) 



